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The ISS International Network
ISS was founded in 1924 in Europe, following the strong migratory movement towards the
American continent in the aftermath of World War 1. Today, ISS is present in more than 160
countries (See the inside front cover for a list of the countries). Local ISS staff are familiar with
the operations of the local administration, laws, regulations and service systems, as well as the
language, and act within a common methodology throughout the entire network.

The activities of ISS are based upon the concept that ISS is a not-for-profit, non-political, non-

sectarian organisation.
Services are provided regardless of ethnicity, gender, sexuality, nationality or religious beliefs. The
philosophical approach is unequivocally humanitarian, and this is the guiding principle of all its

operations.

Objectives of ISS Internationally
e Assist individuals or families with problems resulting from migration or international movement,
where the solution requires co-ordinated actions in several countries;
= Research and advocacy about the impact of migration upon individuals and families;
= Raise public and professional awareness about the needs of migrants;
 Contribute to the prevention of social problems linked to migration; and
« Develop and maintain a professional network which best serves the needs of ISS clients.

\\

ISS International Programs and Services

Services within the international network may include:
< Child Protection, including unaccompanied minors, child abuse, neglect, and abduction;

e Permanency planning for children — custody, maintenance, adoption and foster placement;

< Family tracing, reunion and repatriation;

= Legal assistance for refugees and asylum seekers, especially unaccompanied minors;
e Community work with migrant minorities;

e Counselling pre and post migration;

= Counselling about cross-cultural marriage, divorce, or adoption; and

= Training of Social Workers.

ISS’ Framework - International Conventions

International Conventions are the foundations of I1SS" work. They include:

= 1951 UN Convention relating to the Status of Refugees;

« 1956 UN Convention on the Recovery Abroad of Maintenance;

= 1980 Hague Convention on the Civil Aspects of International Child
Abduction;

= 1989 UN Convention on the Rights of the Child;

» 1993 Hague Convention on the Protection of Children and Cooperation

with respect to Intercountry Adoption; and
= 1996 Hague Convention on Jurisdiction, Applicable Law, Recognition, Enforcement and Co-operation in
respect of Parental Responsibility and Measures for the Protection of Children.

ISS actively participated in the development of most of these conventions.
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ISS International Head Office

The General Secretariat, which co-ordinates the work of ISS Units worldwide,
is located in Geneva, Switzerland. Contact details are:

quai du Seujet 32, CH1201 Geneva, Switzerland. Telephone: 41 22 906 77 00.
E-mail: iss.gs@bluewin.ch Website: www.iss-ssi.org.

The head office have adopted the new ISS logo which will, over the next years, lsngggf ggrr:/?(lze

become the logo for all 1SS National Units and Correspondent offices.

Mission of ISS — Australian Branch

Our mission is to provide an independent, effective and efficient professional service across national
boundaries, in order to resolve social and legal difficulties of families, children, individuals, and
groups, which occur as a result of movement from one country to another.

Aims of ISS — Australian Branch

= to assist people who as a result of migration have to overcome personal or family difficulties requiring
competent, knowledgeable and coordinated action in several countries;

= to examine the effects of migration on individuals and families and make appropriate recommendations
to governments and policy-making bodies;

< to participate in an international 1SS network that can meet the demands for service; /
= to create an awareness of the impact of migration on individuals, families and communities; and

« to assist in developing services and structures, which will facilitate positive outcomes for all involved
in the process of migration.
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President’s Report 2003

It gives me great pleasure to present this report on behalf of the International Social Service —

Australian Branch, Council of Management.
The year 2003 was one of significant change for International Social Service and during this time the

Council made a great contribution both individually and collectively to ensure the ongoing quality of

international casework services provided by International Social Service.
The services provided to individuals and families are reported elsewhere in the body of our report but |
do wish to recognise the work of both our International Social Service staff and of the Department of
Immigration and Multicultural and Indigenous Affairs in the establishment and operation of the Former
Child Migrant Travel Fund. This fund enables people who came to Australia as children under the child
migrant schemes to re-establish links with family through the provision of travel grants. ISS has
administered the travel scheme firstly on behalf of the British Government and now on behalf of the
Australian Government. In all over 200 people have travelled on the Australian Fund, since the
commencement. The operation of this scheme requires enormous effort to ensure that the travel is trouble
free and a worthwhile experience for the traveller and their newly reunited family.
Another element of our work has encompassed project work around the issue of women being brought to
Australia to work in prostitution. This year saw the completion of a report on this issue in partnership with
Project Respect and Good Shepherd Youth and Family Service. We reported on the elements of the project at
the last annual meeting and hope that we will be able to produce the report for the project in the new year.

Internationally, there have been significant changes for International Social Service. In April of 2003 Damien
Ngabonziza announced his departure after 20 years in the position of Secretary General. After many years in
Geneva at the International Secretariat, Damien is planning to return to work in his home country of Rwanda.
An international search was undertaken and in December 2003 it was announced that Mr Vincent Faber would

\ be taking up the position of Secretary General in early 2004. Mr Faber has spent many years in the international

development community including, Medecins Sans Frontiers.

The international meetings held in Athens in May 2003 centred on the management of children who had been
trafficked. International Social Service joined with other organisations, such as Save the Children and UNESCO, to
examine joint protocols and cooperation for delivery of support services for unaccompanied minors who had been
found to be trafficked, and for the development of repatriation support services to allow return to, and integration
and support for, the families of the children. The representation at these meetings from Thailand, Hong Kong, Korea
and Japan meant we could have useful discussion around procedures in the Asia Pacific region. This will mean faster

responses in casework where children have been trafficked.
At the end of 1993, after three years' wonderful contribution Diana Carroll announced her resignation from the
position of Director — ISS Australian Branch. Diana made an excellent contribution to ISS Australia, establishing
new accounting and management reporting systems and overseeing the transition of ISS under the new tax system.
She also made a great contribution to the work of the International Committee of International Social Service
through her involvement in the establishment of a new data collection program, the development of international
promotions material, and the recruitment of the new Secretary General. We will miss her, and we wish her well in her
new endeavours. Fortunately, we were able to announce before Christmas the appointment of Lis de Vries to the
position of Director. Lis brings vast experience in multicultural casework, and also in program and agency
administration through her most recent position as Director of the Tasmanian Council of Social Service.
I have reported on a number of occasions around the tax status of International Social Service. In late 2003 we were
informed by the Australian Taxation Office that ISS would be named in the relevant Act under provisions that would
allow tax deductibility of donations. This was indeed good news and we are particularly grateful to our pro bono advisors
from Freehills for their endurance and ongoing contribution to this issue on behalf of International Social Service.
Finally I wish to thank all Council members for their ongoing contribution to the work of International Social Service.
As with many small non government organisations the task is often onerous. Council members give freely of their
time and expertise. To all of you, thank you. It has been another eventful year but we do continue to provide much
needed support to children and families who fall outside the existing government programs for settlement and
migration. Thank you to our members and supporters of International Social Service. Without your interest in
supporting our work, these families and children would not secure the reality of their basic human rights.

\V\ %\\%\k\\)r Marilyn Webster,
aﬂ\d President, ISS Council of Management
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Director’s Report

The Australian Branch of ISS continues to provide a high quality and professional casework service,
connecting families and providing services to individuals across the world. In 2003 a total of 691 new
cases were opened and issues were primarily concentrated in the areas of family contact and tracing,
child welfare and neglect, and adoption related concerns. International casework is by its nature often
very complex and convoluted and within this report you can read a number of case examples.

A major project within ISS is the continuing former child migrant project, involving services and support
for former child migrants in NSW and the national travel fund assisting former child migrants to reunite
with remaining family in the United Kingdom and Malta. The travel fund emerged through a
recommendation from the Senate Inquiry into former child migrants (Lost Innocents, Righting the Record,
August 2001) and is highly successful. The experience of meeting family for the first time or visiting a
gravesite is obviously highly emotional and for many of the former child migrants it is part of the healing
process in dealing with often very difficult childhood experiences that have had major impacts on their lives.

ISS, in conjunction with Project Respect and Good Shepherd Youth and Family Service completed a project
concerning the trafficking of women specifically from South East Asia into the Australian sex industry. This
project was highly significant in that it raised the awareness of all levels of government and the community

of the prevalence and impact of the trafficking of women. The response by the Australian Government has
been considerable and, for the first time, resources have been made specifically available to address the
trafficking of women into the sex industry. More than $20 million has been allocated, over four years, for a
package of measures including: a community awareness campaign; a 23 member Transnational Sexual
Exploitation and Trafficking Team within the Australian Federal Police; a new Senior Migration Officer
(Compliance) in Thailand focused on trafficking in persons; closer links between the Australian Federal Police
and the Department of Immigration and Multicultural and Indigenous Affairs in the detection and investigation /
of trafficking and enhanced training on trafficking issues; victim support measures through contracted case
managers; support for victims who may be required to remain in immigration detention; and the development of
a reintegration program for victims who are returning to key source countries.

International meetings of the ISS network took place in Athens, Greece in 2003. A seminar on Unaccompanied

and Separated Minors was conducted in conjunction with the International Council and Executive Committee. ISS

internationally has had a long involvement in the issue of separated minors and at the seminar social and legal
aspects of separated children living specifically in Europe were explored. The Albanian delegate named issues such
as poverty, difficult living conditions, and unemployment contributing to the move of young people to the west.
Delegates including those from Italy and Greece explored the complexities of providing services and repatriating
young people to their country of origin.

ISS is a relatively small non-Government organisation and as such relies heavily on the dedication of staff, pro-
bono work by committed businesses and a small group of very dedicated volunteers.

We have benefited enormously from the support of legal firm, Freehills who have assisted us in regaining our status
as a Deductible Gift Recipient; ISS is now eligible to again receive donations on a tax-deductible basis. KPMG have
once again conducted the audit of ISS in 2003 and a sincere thanks goes to them for their ongoing support of this
organisation.

The Directors of the 1SS Council of Management are a passionate group of volunteers who provide invaluable
assistance and support to the organisation. Volunteers also continue to support ISS through work such as
administration and general office assistance.

mmﬁ ) e A special mention also needs to be made of Merle Mitchell
' 1 S : who has very ably and consistently produced the newsletter
for 2003.

Finally a thanks and farewell to Diana Carroll, the previous
Director, who left ISS in December 2003. Diana was highly
respected locally and internationally and certainly placed
ISS on a sound administrative and financial footing.

Lis de Vries
Asia Pacific meeting 2004, Korea Director
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Article from

CThe dest Anstralian

Saturday 8 March 2003

Fifty years on,
Malta beckons

By Kate Gauntlett

JOHN VELLA has not seen Malta since
he left 50 years ago as a child migrant
bound for a new life in Australia.

But the 61-year-old Bentley man, who had
a tough upbringing in the State’s Christian
Brothers’ schools, has only one regret.

“I wish I had kept my language” the
retired shearer and labourer said. “Every
time we spoke Maltese, we used to get the
strap for it — the brothers thought we were
swearing.”

Mr Vella will today become the first
person in Australia to return to Malta
under a Federal Government travel fund
for former British and Maltese child
migrants.

The fund, which is being administered by
the Melbourne-based International Social
Service, pays for a return trip and some
associated costs to visit relatives.

Mr Vella and wife Jan plan to visit
Quormi, the town where he was born. He
hopes to meet one of his brothers and a
sister and his dead mother’s twin sister.

“It will be very interesting to see her,” he
said. “To look at her, you would swear
Mum is staring at you.”

Mr Vella said his mother, who had 21
children, was hesitant when he first
suggested going to Australia with other
boys from his street. He was 11 years old.

“We were a big family and things were
pretty tough in Malta,” he said.

“They eventually gave me the OK, signed
the papers, although they didn’t really
want to — and the next thing we knew we
were going to Australia.”

He wrote letters to his family but
remembers little about life in Malta — just
selling eggs and pasta dishes in taverns
and spending Christmas on board the
Sorrento before arriving in Fremantle in
1954.

Diana Carroll, head of the International
Social Service, said it was believed many
of the 310 Maltese child migrants who
came to Australia in the 1950s and 1960s
were based in Western Australia. For more
information call International Social
Service on 1300 657 843 or 03 9614 8755.
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The NSW Office in 2003

Overview
The NSW Office continued to function under adverse working conditions for much of the year
under review, and towards the close of the year went through a very stressful period seeking out
alternative accommodation after Austcare advised that our tenure in their premises could not
continue. In this context, the year was substantially one of program maintenance.
Highly satisfactory accommodation in an ideal location was eventually identified, and with the
support and assistance of the Director and Council of Management, a three-year lease was
negotiated, the staff team commencing services at the Wentworth Avenue premises from 1 December
2003. The Office had earlier gained approval for inclusion in the first stage of the NSW Human Services
Better Service Delivery Program (HSBSDP), which provided a full complement of “state of the art”
computer and associated facilities. It is pleasing to report that in terms of overall facilities, the NSW
Office is now in its best position since the Office was re-opened in this State in 1978.

Staffing was maintained throughout the year at 2.4 full time equivalent staffing, with a final placement
student sharing some of the burden, and negotiations in place for a post-graduate student in place to
assist in tracing-related activities covering both core services and our former British child migrant

project from early in the new year.
The successful tender of ISS Australian Branch for the travel and associated services introduced in pursuit
of the “Lost Innocents” report provided a platform for the Office to negotiate a three year contracted NSW-
— based Child Migrant Service with the NSW Department of Community Services. This client group are thus

\ guaranteed continuity of services for the duration of the national project, and for an appropriate de-
briefing period beyond the close of the travel program for clients requiring this and other services not
directly related to overseas travel for reunion with separated family members. We are especially pleased also
to report that following discussions with the Department, an increase of somel5% was achieved in the
overall funding for this project in recognition of unfunded costs associated with office and other

infrastructure for the project.

NSW Core Casework Services
The NSW Office is funded by the NSW Department of Community Services for the provision of an Inter-Country
Casework Service, and this determines the primary focus of our core activities, provided by Claudia Vianello

and Daryl Lightfoot.

It is a tenet of our practice that good professional casework cannot stand independently of appropriate policy
formulation, and ongoing advocacy for change wherever and whenever necessary.

The environment for such advocacy is invariably difficult, especially where the identified client is a child, and
the increasing complexity of State, Federal, and international legislation continues to present particular
challenges in this connection. During the year, it became necessary to engage in some fairly direct confrontation
of issues surrounding child care and protection matters at State, national, and also international levels. It is
pleasing to highlight the level of skill demonstrated by the staff team in this connection, and to report on the
successes achieved in various cases, which are often referred to the Office as the “agency of last resort”.

In the area of family tracing and identity-related casework, which continues to constitute a substantial element
of the caseload, there is an increasing recognition of the scope of work undertaken by ISS. To strengthen
networking and promotion of our work in this area, ISS has taken an active part in the NSW Missing Persons
Interagency, and is involved in the Friends and Relatives of Missing Persons Committee.

The Office continues as an approved counselling agency for the purposes of the UK Adoption Act, and will need
to become accredited for this aspect of its work in NSW in due course under foreshadowed changes to adoption

legislation and practice in this State.
Through direct involvement with clients and other initiatives, the NSW Office has maintained its specialised
knowledge of the provisions of migration legislation and related provisions, together with a range of
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international laws and conventions which impact on children and families affected in some way

by voluntary or involuntary migration. Both social workers in the NSW Office involved in core
casework service delivery have met the “sound knowledge” requirements of Australian migration
legislation for registration under the Migration Agents' Registration Act, although neither is
presently registered under those provisions. For this reason, the Office is not involved in the
provision of “migration advice” per se, but becomes involved in social work assessments and
advocacy in many situations, both at the request of clients, and on referral from their legal
representatives.

Many of these cases are highly complex, and become further complicated by the division of powers

between the Commonwealth and States/Territories under constitutional provisions, especially where

international law is also involved. Casework involving three Conventions in particular requires close
attention to the role and responsibility of both State and Federal governments, viz. the Hague
Conventions on Co-operation in Inter-country Adoption, International Child Abduction, and Child
Protection.

In such circumstances, social work intervention, assessment, and advocacy is often far more effective in
achieving a satisfactory outcome than the adversarial legal process, especially where young children are
involved. For this reason, the NSW Office works particularly closely with the Central Authority under the
various Hague Conventions in this State, specifically the Legal Unit of the Department of Community
Services.

In the course of the year, the NSW Office was involved in work on 459 case files, including 174 new

referrals. Action was finalised in respect of 150 matters, with the current caseload at the close of the year -
under review totalling 309. There were 41 overseas countries involved in this caseload. /

NSW Former British and Maltese Child Migrant Project

Since July 2001, International Social Service Australia (NSW Office) (ISS), has received funding from the
NSW Department of Community Services to provide family tracing, family reunion, counselling and other
support services to former British child migrants living in NSW.

In 2003 the Department of Community Services recognised the excellent and important work done by the

project and as a result made a further commitment to fund the NSW British Child Migrant Project (NSW BCMP)

for an additional three years. As such the project will conclude in June 2006. This certainty of funding has

enabled continuity for the NSW BCMP and assured former child migrants of an ongoing service within that
time frame. Of particular importance, the length of funding will enable post reunion support with former child
migrants who have returned to the UK for family reunion under the Australian Travel Fund. Additionally, it is
anticipated that the project will offer support and grief and loss counselling to former child migrants in NSW
for whom we are unable to locate family or mediate contact before the Travel Fund closes.

The Australian Travel Fund has created an increasing demand for services with 202 former child migrants
receiving an ongoing service from the NSW project and an additional 132 former child migrants receiving a
short service for less complex issues. The average age of clients utilising the service in the past year has been
slightly younger than previous years (60 years of age), and as this report is written the project is providing
ongoing support, family mediation, practical assistance and tracing to over 130 clients.

The Australian Travel Fund, discussed elsewhere in the 1SS Annual Report, continues to be immensely popular
with applications continuing to exceed expectations. Many NSW child migrants have travelled to reunite with
family in the UK, whilst many more continue to depend on the NSW BCMP to trace family and mediate contact
toward the hope of a successful reunion.

ISS continues to identify the importance of networks in ensuring the needs of clients are prioritised. As a result
project staff have worked hard to maintain known networks and build new ones. In the process, staff have
attended Barnardos and Fairbridge reunions and utilised outreach work through these agencies and Centacare.
Additionally the project has worked with groups of former child migrants to help them achieve identified goals
such as a memorial for former Barnardos child migrants who died at war.
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The project also continues to work with Department of Community Services in the development
of a generic memorial for all NSW child migrants. Consultation with child migrants and
representation of their views to DoCS regarding their desires for a memorial, has been an

important role for the project. ISS strongly believes that it is important for child migrants to be
making the decision about what their memorial will be.

The NSW project looks forward to continuing to be of service to NSW child migrants over the next
two years. Thanks are owed to the Department of Community Services who generously fund the
project, and to fellow ISS staff who provide a supportive and warm workplace for both staff and

visiting clients.

NSW Office Acknowledgments:

The NSW Office extends special thanks to the Hon. Carmel Tebbutt, Minister for Community Services,
for continuing funding support. Thanks also to the staff of the NSW Human Services Better Service
Delivery Program (HSBSDP) who have been most co-operative in providing assistance to up-date
technology in the new office.
The continuing practical support and encouragement of members, donors, professional colleagues and
friends of ISS in NSW is also gratefully acknowledged. We also extend a sincere thanks to our ISS
colleagues in various Branches, Bureaux, and Correspondent agencies for their assistance in specific
cases, and their ongoing encouragement and understanding.
We approach the year ahead with confidence, and extend our thanks to our retiring Director Diana Carroll,
for her support and encouragement, and especially for her assistance in matters related to resources in
\\ NSW. Finally we extend thanks to the ISS Council of Management and the professional and administrative
staff in the National Office for their assistance, support, and contribution to the work of the NSW Office.
Daryl Lightfoot, Senior Social Worker
Claudia Vianello, Social Worker

Chrissie Witherdin, Social Worker

ISS Staff in 2003
The National Office Staff (Melbourne)

Paid Staff
Director

Diana Carroll (left in Dec 2003)
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Social Worker

Prem Manuel

Child Migrant Program Coordinator

Robbie Leslie

Administration Assistant

Gemma Robertson (left in Sept 2003)

Administration Assistant

Carolyn Walker (temporary)

Accountant

Weston Elvins

Trafficking Project — Project Officer

Liz Hoban (left in May 2003)

Trafficking Project — Researcher

Liz Gordon (left in March 2003)

Volunteer Staff
Student Social Worker

Susan Ryan

Student Social Worker

Devereaux De Silva

Administration

Chandima Perera

Translator (French)

Tamara Hulme

Translator (Spanish)

Lucy Barua




The NSW Office Staff (Sydney)

Paid Staff

Senior Social Worker Daryl Lightfoot
Social Worker Claudia Vianello
Social Worker Chrissie Witherdin

Volunteer Staff
Student Social Worker Liat Baddock

Our Funding in 2003

ISS Australia gratefully acknowledges the following organisations and individuals
who made financial contributions to support our work in 2003.

Government

Federal Department of Immigration and Multicultural and Indigenous Affairs
New South Wales Department of Community Services

Queensland Department of Families

United Kingdom Department of Health via ISS United Kingdom

Corporations

KPMG ]

Freehills

Trusts/Foundations/Charitable Funds
The Myer Foundation

Individual Supporters

W Austin Prof. John Lawrence
Lucy Barua Merle Mitchell
Professor Jan Carter Lesley Moreton

Phil Mudie Prudence Myer
Anne Cordner Margaret Roberts
Neilma Gantner Barbara Steele
Alison Goding Tilly Waite-Halter

S E K Hulme Jill Williams
Annemaree Lanteri Charles Zerafa
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COUNCIL OF MANAGEMENT REPORT

The Council of Management present their report together with the financial report of International Social
Service (“the Company”) for the year ended 31 December 2003 and the auditor’s report thereon.

Council Members

The Council Members of International Social Service in office at any time during or since the end of the

financial year are:
Marilyn Webster (Director since 30/09/92)
Victoria Jane Ponsford (Resigned 29/10/03)
Liljana Velis (Director since 26/04/95)
Annemaree Lanteri (Director since 31/05/95)

Principal Activities

Anne Cordner (Director since 22/04/99)
Merle Mitchell (Director since 22/04/99)
John Cincotta (Director since 27/05/99)
Margaret Roberts (Director since 14/06/01)

The principal activities of the Company during the financial year remained unchanged and were:

(i) To assist individuals who, as a consequence of voluntary or forced migration or other social problems

of an international character, had to overcome personal or family difficulties, the solution of which
required co-ordinated action in several countries or in some cases, action only in the country of

residence of the persons concerned; and

(ii) To study from an international standpoint, the conditions and consequences of migration in relation
to individual and family life, and as a result of these studies to make appropriate recommendations.

Review of Operations

During 2003, the Company provided services from its Melbourne and Sydney offices consistent with its
obligations to the Federal Government, the NSW Government, the Queensland Government, the United
Kingdom Government, and the International Social Service General Secretariat.

The Company's operations for the financial year resulted in a net surplus of $6,496 (2002: $16,812).
There is no income tax expense as the Company is not liable for income tax.

Dividends

Payment of dividends by the Company is prohibited by its Memorandum and Articles of Association.

Council Meetings

The number of Council meetings (including meetings of committees of Council Members) and numbers of
meetings attended by each of the Council Members of the Company during the financial year are:

Council Members

Council Meetings

Marilyn Webster

Victoria Ponsford (resigned 29/10/03)
Annemaree Lanteri

Anne Cordner

Merle Mitchell

John Cincotta

Liljana Velis®

Margaret Roberts

No. of meetings

No. of meetings

attended held*
10 11
2 8
10 11
9 11
11 11
6 11
0 11
10 11

* Reflects the number of meetings held during the time the Council Member held office during the year.
# Liljana Velis resides in New South Wales and consequently attends the relevant New South Wales Council meetings.

State of Affairs

In the opinion of the Council Members there were no significant changes in the state of affairs of the
Company that occurred during the financial year under review.
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COUNCIL OF MANAGEMENT REPORT (continued)

Environmental Legislation

The Company’s operations are not subject to any significant environmental regulations under either
Commonwealth or State legislation. However, the Council believes that the Company has adequate systems in
place for the management of its environmental requirements and is not aware of any breach of those

environmental requirements as they apply to the Company.

Events Subsequent to Balance Date

There has not arisen in the interval between the end of the financial year and the date of this report any item,
transaction or event of a material and unusual nature likely, in the opinion of the Council Members, to affect
significantly the operations of the Company, the results of those operations, or the state of affairs of the
Company, in future financial years.

Likely Developments

Information about the likely developments in the operations of the Company have not been included in this
report because disclosure of the information could be likely to result in unreasonable prejudice to the Company.
Indemnifications and Insurance

Since the end of the previous financial year the Company has not indemnified or insured any Council Member or
officer of the Company.

Information Relating to Council Members

The qualifications, experience and special responsibilities of Council Members are:

Name Qualifications and Experience Special Responsibilities
Marilyn Webster BA (Flinders); DipSocStuds (Melb) President - ISS Council of
Management
Anne Cordner BA (Hons); DipSocStuds; Secretary - ISS Council of
MAASW MIFSW Management
Member - ISS International Council
Victoria Ponsford BA (Melb); B Litt MA (Melb); ISS Council of Management
DipSocStuds (Melb)
John Cincotta BA / BBus (Mon); ACA; MIIA Honorary Treasurer - ISS Council of
Management
Merle Mitchell Dip KTC Vice President - ISS Council of
Management
Annemaree Lanteri LLB (Hons); M.U.P Vice President - ISS Council of
Management
Margaret Roberts BA (LaTrobe), Adv Cert Ass Mgt Member - 1SS Council of Management
Liljana Velis B Ec (Mon); ACA Member - 1SS Council of Management

Member - ISS NSW Committee

Since International Social Service is a Company limited by guarantee, there is no share capital and consequently
Council Members have no shareholdings. At the date of this report no member of the Council has declared any
interest directly or indirectly in any contract or proposed contract with International Social Service.

Council Member Benefits

Since the end of the previous financial year no Council Member of the Company has received or become entitled
to receive a benefit by reason of a contract he/she has made with the Company or with a firm of which any
Council Member is a member or with a Company in which any Council Member has a substantial financial interest.

This report is signed for and on behalf of the Council in accordance with a resolution of the Council Members.
Dates at Melbourne this 28th day of April 2004

Waﬁ\ﬁ%\w\&r 0{/\,‘ /- S

M WEBSTER,PRESIDENT J CINCOTTA, HONORARY TREASURER
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STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED
31 DECEMBER 2003

Note 2003 2002
$ $
Revenues from ordinary activities 2 1,685,471 1,320,135
Employee expenses (287,407) (206,443)
Depreciation expenses (11,984) (12,140)
National office program costs (1,317,935) (1,007,050)
Borrowing costs (841) (896)
Other expenses from ordinary activities (60,808) (76,794)
Surplus from ordinary activities before 6,496 16,812
related income tax expense
Income tax expense related to ordinary activities 1(c) - -
Surplus from ordinary activities after income tax expense 6,496 16,812
Increase in asset revaluation reserve
Fair value adjustment 9 157,375 -
Total changes in equity 163,871 16,812

The statement of financial performance is to be read in conjunction with the notes to the financial

statements.

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2003

Notes 2003 2002
$ $

Current assets
Cash assets 209,556 394,932
Receivables 3 20,254 2,000
Other current assets 4 13,770 8,621
Total current assets 243,580 405,553
Non-current assets
Property, plant & equipment 5 502,670 350,059
Total non-current assets 502,670 350,059
Total assets 746,250 755,612
Current liabilities
Payables 6 186,175 354,686
Provisions 7 19,117 23,839
Total current liabilities 205,292 378,525
Total liabilities 205,292 378,525
Net assets 540,958 377,087
Equity
Accumulated funds 8 39,457 32,961
Reserves 9 501,501 344,126
Total equity 540,958 377,087

The statement of financial position is to be read in conjunction with the notes to the financial statements.
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED

31 DECEMBER 2003

Note 2003 2002
$ $
Cash flows from operating activities
Cash receipts in the course of operations 53,931 172,475
Cash payments in the course of operations (1,735,845) (1,317,382)
Net cash used in operating activities 11b (1,681,914) (1,144,907)
Cash flows from investing activities
Payments for plant and equipment (7,220) (1,985)
Net cash used in investing activities (7,220) (1,985)
Cash flows from government receipts from grants
Recurrent
Federal Government (Department of Immigration
and Multicultural Affairs) 1,388,967 237,125
Qld Government (Family Youth and Community Care) 7,977 15,413
NSW (Department of Community Services) incl. CM Program 106,814 143,847
UK Child Migrant Support Fund - 957,020
Net cash provided by government 1,503,758 1,353,405
Net increase in cash held (185,376) 206,513
Cash at beginning of financial year 394,932 188,419
Cash at end of financial year 1la 209,556 394,932

The statement of cash flows is to be read in conjunction with the notes to the financial statements.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED
31 DECEMBER 2003

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
The significant policies, which have been adopted in the preparation of this financial report are:

(a) Basis of preparation

This financial report is a general purpose financial report, which has been prepared in accordance with
Accounting Standards, Urgent Issues Group Consensus Views, other authoritative pronouncements of the
Australian Accounting Standards Board and the Corporations Act 2001.

It has been prepared on the basis of historical costs and except where stated, does not take into account
changing money values or fair values of non-current assets.

These accounting policies have been consistently applied and, except where there is a change in accounting
policy, are consistent with those of the previous year.

(b) Revenue recognition — Note 2

Revenues are recognised at fair value of the consideration received net of the amount of goods and services
tax (GST).

Government grants / Program Funding & Trust Distribution

Revenue from government grants, program funding and trust distribution is brought into account on an
accrual basis when the activity to which the funds relate has been completed.

Donations
Donations are brought into account on a cash received basis. If legal entitlement exists, such funds are
brought to account on an accrual basis.

Interest revenue
Interest revenue is recognised as it accrues, taking into account the effective yield on the financial asset.

(c) Income tax
The Company is not liable for income tax.

(d) Property, plant and equipment — Note 5

Items of plant and equipment are initially recorded at their cost of acquisition at the date of acquisition,
being the fair value of the consideration provided plus incidental costs directly attributable to the acquisition.
All items of property, plant and equipment are carried at the lower of cost less accumulated depreciation,
and recoverable amount.

Depreciation

All assets have limited useful lives and are depreciated using the straight-line method over their estimated
useful lives, taking into account estimated residual values. Assets are depreciated from the date of
acquisition.

Revaluations

Buildings are independently valued every three years on an existing use basis of valuation and included in
the financial statements at the revalued amounts.

Disposal of revalued assets

The gain or loss on disposal of revalued assets is calculated as the difference between the carrying amount
of the asset at the time of disposal and the proceeds on disposal and is included in the results in the year
of disposal.

Any related revaluation increment is put aside to an asset revaluation reserve.

(e) Leased Assets — Note 10

Operating Leases

Payments made under operating leases are expensed on a straight line basis over the term of the lease,
except where an alternative basis is more representative of the pattern of benefits to be derived from the
leased property.

20 ISS Annual Report 2003



NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED
31 DECEMBER 2003 (continued)

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (continued)
(f)  Provisions — Note 7

Employee benefits

Wages, salaries and annual leave

Liabilities for employee benefits for wages, salaries and annual leave expected to be settled within 12 months of
the year-end represents present obligation from employees’ services provided to reporting date, calculated at
undiscounted amounts based on remuneration wage and salary rates that the Company expects to pay as at
reporting date including related on-costs.

Long service leave

The provision for employee benefits to long service leave represents the present value of the estimated
future cash outflows to be made resulting from employees' services provided to reporting date.

The provision is calculated using expected future increases in wage and salary rates including related on-
costs and expected settlement dates based on turnover history and is discounted using the rates attaching
to national government bonds at reporting date which most closely match the terms of maturity of the
related liabilities.

The unwinding of the discount is treated as long service leave.

(g) Superannuation

The Company contributes to a defined contribution superannuation plan. Contributions are recognised as
an expense as they are made.

(h) Foreign currency

Transactions

Foreign currency transactions are translated to Australian currency at the rate of exchange ruling at the
dates of the transactions. Amounts receivable and payable in foreign currencies at balance date are
translated at the rates of exchange ruling on that date.

(i) Business segments
The Company operates predominantly within Australia in social work. The Company’s customers are located
predominantly within Australia.

(i) Goods and services tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST), except
where the amount of GST incurred is not recoverable from the Australian Tax Office (ATO). In these
circumstances the GST is recognised as part of the cost of acquisition of the asset or as part of an item of
the expense.

Receivables and payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the ATO is included as a current asset or liability in
the statement of financial position.

Cash flows are included in the statement of cash flows on a gross basis. The GST components of cash flows
arising from investing and financing activities which are recoverable from, or payable to, the ATO are
classified as operating cash flows.

(k) Revisions of accounting estimates
Revisions to accounting estimates are recognised prospectively in current and future periods only.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED

31 DECEMBER 2003 (continued)

2003 2002
$ $
2. REVENUE FROM ORDINARY ACTIVITIES
Other revenues
From operating activities:
Donations 22,568 30,695
Grants 1,598,647 1,159,215
Program funding/trust distributions 33,369 92,931
Rental income 10,335 15,500
Interest 7,496 2,620
Other 13,056 19,174
Total revenue from ordinary activities 1,685,471 1,320,135
3. RECEIVABLES
Current
Other debtors 20,254 2,000
4. OTHER CURRENT ASSETS
Prepayments 13,770 8,621
5. PROPERTY, PLANT & EQUIPMENT
Buildings
At directors’ valuation 2000 - 365,000
At directors’ valuation 2003 495,000 -
Accumulated depreciation - (18,250)
495,000 346,750
Office furniture, fittings & equipment
At cost 58,938 51,718
Accumulated depreciation (51,268) (48,409)
7,670 3,309
Total property, plant & equipment net book value 502,670 350,059
Reconciliations
Reconciliations of the carrying amounts for each class of
property, plant and equipment are set out below:
Buildings
Carrying amount at beginning of year 346,750 355,875
Revaluation 157,375 -
Depreciation (9,125) (9,125)
Carrying amount at end of year 495,000 346,750
Office furniture, fittings & equipment
Carrying amount at beginning of year 3,309 4,339
Additions 7,220 1,985
Depreciation (2,859) (3,015)
Carrying amount at end of year 7,670 3,309
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED

31 DECEMBER 2003 (continued)

Valuations

The directors’ valuation in 2003 of $495,000 was carried out as at 31 December 2003 and was on the

basis of the open market value of the property concerned in its existing use.

Consistent with 1(d), the

previous valuation was carried out as at 31 December 2000 where the building was valued at $365,000.

In revaluing freehold land and buildings the directors have not taken into account the potential impact
of capital gains tax on the grounds that such assets are an integral part of the organisations operations

and there is no intention to sell the assets.

2003 2002
$ $
6. PAYABLES
Sundry creditors 24,186 19,378
Income received in advance
- Tracing certificate fees pre-paid & rent pre-paid 540 2,560
- Grants prepaid 161,449 332,748
186,175 354,686
7. PROVISIONS
Current
Employee Entitlements 19,117 23,839
19,117 23,839
Number of employees at year end 6 7
8. ACCUMULATED FUNDS
Accumulated funds at beginning of year 32,961 16,149
Surplus from ordinary activities after income tax expense 6,496 16,812
Accumulated funds at end of year 39,457 32,961
9. RESERVES
Asset revaluation 501,501 344,126
Movements during the year
Balance at beginning of year 344,126 344,126
Revaluation increment - building 157,375 -
Balance at end of year 501,501 344,126

The asset revaluation reserve includes the net revaluation increments and decrements arising from the

revaluation of non-current assets in accordance with AASB 1041.

10. COMMITMENTS

Non-cancellable operating lease expense commitments
Future operating lease commitments not provided for in the financial statements and payable:

Within one year 9,460 2,180
One year or later and no later than five years 19,780 -
29,240 2,180
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED
31 DECEMBER 2003 (continued)

11. NOTES TO THE STATEMENT OF CASH FLOWS

(a) Reconciliation of cash

For the purposes of the statement of cash flows, cash includes cash on hand and at banks. Cash
at the end of the financial year as shown in the statement of cash flows is reconciled to the
related items in the statement of financial position as follows:

Cash 209,156 394,532
Petty cash 400 400
209,556 394,932

(b) Reconciliation of surplus from ordinary activities after
income tax to net cash used in operating activities

Surplus from ordinary activities after income tax 6,496 16,812
Add/(less) non-cash items:

Depreciation 11,984 12,140
Amounts set aside to provisions (4,722) 9,651
Government revenues (1,503,757) (1,353,405)

Net cash provided by operating activities before change in assets and liabilities
Change in assets and liabilities during the financial year:

(Increase)/decrease in other debtors (18,254) 1,243
(Increase)/decrease in prepayments (5,150) (2,039)
Increase/(decrease) in payables (168,511) 170,691
Increase/(decrease) in non-current liabilities - -
Net cash used in operating activities (1,681,914) (1,144,907)

12. FINANCIAL INSTRUMENTS

(a) Terms and conditions
Cash and cash equivalents includes deposits held at call with a bank or financial institution, which are
used, in the day to day management of the Company.

(b) Interest rate risk

The Company’s exposure to interest rate risk, which is the risk that a financial instrument’s value will
fluctuate as a result of changes in market interest rates and the effective weighted average interest rates
on those financial assets and financial liabilities, are as follows:

WEIGHTED AVERAGE FLOATING
EFFECTIVE INTEREST RATE INTEREST RATE
2003 2002 2003 2002
% % $ $
Financial assets
Cash assets 3.6 3.5 209,556 394,932
Other debtors - - 20,254 2,000
Total financial assets 229,810 396,932
Financial liabilities
Sundry creditors - - 24,186 19,378
Employee Entitlements - - 19,117 23,839
Total financial liabilities 43,303 43,217
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED
31 DECEMBER 2003 (continued)

(c) Credit risk

The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance
date in respect of recognised financial assets are the carrying amounts as disclosed in the statement of
financial position and notes to the financial statements.

The Company does not have any material credit risk exposure to any single debtor or group of debtors
under financial instruments entered into by the Company.

(d) Net fair values

The net fair values of assets and liabilities approximate their carrying value. No financial asset or financial
liabilities are traded on organised markets in standardised form.

The aggregate net fair values and carrying amounts of financial assets and financial liabilities are disclosed
in the statement of financial position and in the notes to and forming parts of the financial statements.

COUNCIL OF MANAGEMENTS’ DECLARATION

In the opinion of the Council Members of International Social Service — Australia Branch (“the Company”):

(a) The financial statements and notes, set out on pages 4 to 13 are in accordance with the Corporations
Act 2001 including:

i Giving a true and fair view of the financial position of the Company as at 31 December 2003 and of its
performance, as represented by the results of its operations and its cash flows, for the year ended on that
date; and

ii Complying with Accounting Standards in Australia and the Corporations Regulations 2001; and

(b)There are reasonable grounds to believe that the Company will be able to pay its debts as and when they
become due and payable.

This statement is made and signed in accordance with a resolution of Council Members this 28th day of April
2004.

Signed by:

Nl b

M WEBSTER J CINCOTTA
PRESIDENT HONORARY TREASURER
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF
INTERNATIONAL SOCIAL SERVICE - AUSTRALIAN BRANCH

Scope

We have audited the financial report of International Social Service - Australian Branch (“the Company”) for the
year ended 31 December 2003, consisting of the statement of financial position, statement of financial
performance, statement of cash flows, accompanying notes 1 to 12 and the Council Members’ declaration set out
on pages 4 to 14. The Company's Council of Management is responsible for the financial report. We have
conducted an independent audit of this financial report in order to express an opinion on it to the members of
the Company.

Our audit has been conducted in accordance with Australian Auditing Standards to provide reasonable assurance
whether the financial report is free of material misstatement. Our procedures included examination, on a test
basis, of evidence supporting the amounts and other disclosures in the financial report, and the evaluation of
accounting policies and significant accounting estimates. These procedures have been undertaken to form an
opinion whether, in all material respects, the financial report is presented fairly in accordance with Accounting
Standards and other mandatory professional reporting requirements in Australia and statutory requirements so
as to present a view which is consistent with our understanding of the Company’s financial position, and
performance as represented by the results of its operations and its cash flows.

The audit opinion expressed in this report has been formed on the above basis.

Audit opinion
In our opinion, the financial report of International Social Service - Australian Branch is in accordance with:
(a) the Corporations Act 2001, including:

(i) giving a true and fair view of the Company’s financial position as at 31 December 2003 and its
performance for the year ended on that date; and

(ii) complying with Accounting Standards in Australia and the Corporations Regulations 2001; and
(b) other mandatory professional reporting requirements in Australia.

KPR Pt Mg anson
KPMG P J McDonald
Partner
Melbourne
30 April 2004
DISCLAIMER

The additional financial data presented under ‘General Fund Income and Expenditure Statement for the Year
Ended 31 December 2003’ is in accordance with the books and records of International Social Service — Australia
Branch (“the Company”), which have been subjected to the auditing procedures applied in our statutory audit
of the Company for the year ended 31 December 2003. It will be appreciated that our statutory audit did not
cover all details of the additional financial information. Accordingly, we do not express an opinion on such
financial information and no warranty of accuracy or reliability is given.

In accordance with our firm policy, we advise that neither the firm nor any member or employee of the firm
undertakes responsibility arising in any way whatsoever to any person (other than the Company) in respect of such
information, including any errors or omissions therein, arising through negligence or otherwise however caused.

Dated at Melbourne on 30 April 2004.

I PG

KPMG
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GENERAL FUND INCOME AND EXPENDITURE STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2003

2003 2002
$ $
Income
Donations — general 22,568 30,695
Grants
Department of Immigration and Multicultural Affairs Grant 137,025 40,344
Department of Immigration and Multicultural Affairs Travel Fund 1,285,485 -
Qld Department of Family Youth and Community Care 7,163 10,474
Department of Community Services NSW 149,473 67,982
UK Child Migrant Support Fund 19,500 1,040,414
Interest on investments 7,496 2,620
Membership subscriptions 475 870
Program funding / trust distributions 33,369 92,931
Rental income 10,335 15,500
Sundry income 3,304 5,743
Tracing income 9,278 12,562
Total income 1,685,471 1,320,135
less Expenditure
Accounting 1,340 710
AGM costs 4,706 4,008
Bank charges 841 896
Body corporate 3,443 3,444
Cleaning 1,386 1,686
Consultants fees - -
Contributions to International General Secretariat 5,000 -
Depreciation - buildings 9,125 9,125
- office furniture, fittings & equipment 2,859 3,015
Electricity, gas & water 1,042 3,483
General office expenses 1,029 1,098
Insurance 2,617 2,687
National office direct program costs 1,300,942 1,011,231
Postage & telephone 18,877 12,676
Printing & stationery 12,290 9,151
Professional development 1,624 -
Relocation costs - NSW office 2,532 908
Rent - NSW office 6,014 22,803
Repairs & maintenance 1,174 2,207
Salaries 260,367 183,024
Subscriptions, translations & communication incl. computer costs 5,844 4,696
Sundry expenses & Misc. Corporate Overheads 1,268 1,306
Superannuation 19,873 15,068
Travelling expenses 9,804 1,751
Work Care 4,979 8,350
1,678,976 1,303,323
Operating surplus/(deficit) 6,496 16,812
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GENERAL FUND INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2003

NSW OFFICE

2003 2002
$ $

The General Fund Income and Expenditure Statement includes Sydney office income and expenditure detailed as
follows:

Income
Donations 650 801
Grant - Department of Community Services NSW 149,473 67,982
Sundry income 929 1,724
Tracing & certificate fees 8,865 11,424
159,917 81,931
less Expenditure
Bank charges - 102
Electricity, gas & water 39 373
General office expenses 586 443
Post & telephone 8,300 5,073
Printing & stationery 2,547 2,928
Rent, cleaning & relocation costs 8,615 24,010
Repairs & maintenance 39 1,054
Salaries 101,154 54,163
Subscriptions & publications 985 1,070
Superannuation 5,005 4,206
Travelling expenses 5,605 1,095
Child Migrant Tracing Costs 2,445 -
Work care 1,605 2,177
136,925 96,693
Operating surplus/(deficit) 22,992 (14,762)

Please note that expenditure such as accounting, audit fees, contributions to International Secretarial, and
insurance have been shown as a 100% expense of the National office. However, varying portions of these
expenses can be attributed to the running of the NSW branch. A portion of the salaries that has been expensed
in the National office can also be attributed to the management of the NSW branch.
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